Chief Information Officer — Technology Services

TECHNOLOGY SERVICES provides administrative information services, core services, and desktop support services to the Fresno State
campus community.

Mission

Technology Services is dedicated to providing a broad range of technology-based planning, resources and services to the students, faculty
and staff of California State University, Fresno.

Vision

Technology Services will be a leader in providing effective technology and quality services and support that are integrated into the daily
activities of the university community, advance teaching and learning, enhance productivity and safeguard information.

Department Groups

Classroom Technology & Video Conferencing (CTV)
Desktop Support/Professional Services

Field Operations

Information Security

IT Liaisons

Network Engineering

PeopleSoft Financials Support

PeopleSoft Human Resources Support
PeopleSoft Student Administration Support
Service Desk

Service and Project Management Group
Systems, Storage and Infrastructure Applications
Technical Architecture Group (TAG)
Telecommunications Billing

More information regarding Information Technology Services may be viewed at the following link:
http://www.fresnostate.edu/technology/index.shtml
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